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Share Your Stories   
Share a photo and story with us! We love to hear about your positive go-live experiences!  

 

Reminders  

• Use the TogetherCare Epic Wave 7 Live Incident Reporting form for non-
critical issues related to TogetherCare/Epic to ensure the phone lines and 
help desk staff are available to support critical issues.   

o Enter the end user’s name on the ticket if you put it in for them.  
o Be sure to select Saint Agnes as the ministry is submitting a 

ticket on behalf of the end users.  

• Please utilize the Patient Movement Guide available on the Learning 
Home Dashboards for standard workflow guidance when moving a 
patient from the ED to an Inpatient Unit. It is imperative that treatment 
team assignment is maintained to understand the continuity of care with 
the patient. TogetherCare allows for Attending overlap within Treatment 
Teams to accommodate coverage for those patients that have the 
Admission order placed (ADT1), but are still in transition from the ED to 
the Inpatient bed and are boarding in the ED.   
 
Once the patient is accepted for admission and the ADT1 order is 
received, the Inpatient Attending should assign themselves to the 
treatment team. A QSQ around maintaining treatment team assignment 
is linked here. Note that once the patient leaves the ED physically, the 
ED Attending Assignment is auto-ended.  

 
Resources  
Imprivata – Badge Tap Registration  

 

  
Not a Wave 7 super user? Please respond to this email to be removed from the list. Thank you!  

 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FAKkQ5wjbxm&data=05%7C01%7CHailey.Millhollen%40samc.com%7Cf6d6fbc1d80a41ec69d208db9d0396b9%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638276410959703150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YiWvH0dGZ7e4Sbn9VsbzjTvTWaxniO2akb22Lrds%2Fmw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrinityprod.service-now.com%2Fess%3Fid%3Dsc_cat_item%26sys_id%3De378c2921bc0bdd01753cbff1d4bcbd7&data=05%7C01%7CHailey.Millhollen%40samc.com%7Cf6d6fbc1d80a41ec69d208db9d0396b9%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638276410959703150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i5v%2FnpkrUNktzqZmdjHOTSwR0wolH7lghb4JsM3jA08%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrinityhealth.canto.com%2Fpdfviewer%2Fviewer%2Fviewer.html%3Fv%3DSuperUsers%26portalType%3Dv%252FSuperUsers%26column%3Ddocument%26id%3D34l91fq8b51qf5lqm09m195h24%26suffix%3Dpdf%26print%3D1&data=05%7C01%7CHailey.Millhollen%40samc.com%7Cf6d6fbc1d80a41ec69d208db9d0396b9%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638276410959703150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kcC8FrNtvrV%2FyL3gTE17JUoqlTjanbjnagQRrGWBR7M%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrinityhealth.canto.com%2Fpdfviewer%2Fviewer%2Fviewer.html%3Fv%3DSuperUsers%26portalType%3Dv%252FSuperUsers%26column%3Ddocument%26id%3Dr3mv78vojp1a7c3ne6mg7r6i3p%26suffix%3Dpdf%26print%3D1&data=05%7C01%7CHailey.Millhollen%40samc.com%7Cf6d6fbc1d80a41ec69d208db9d0396b9%7C0d91e6194a2c4c80b9598fdf518e52e8%7C0%7C0%7C638276410959703150%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fBZ7azhJOl%2B5fGWxsK2zoidlBr7%2Fnn%2Bd6mMCBVCt7EE%3D&reserved=0

