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HEALTH INFORMATICS

There are times when users need to check on the authorization or scheduling status of a referral placed in Epic. To
review a referral’s status, follow the steps below:

1. Access the patient’s Appointment Desk, click  ERLNE
2. Select the patient ﬁ
Appt Desk
3. Open the Referrals tab Appointment Desk
[ Make Appt & OneClick = & Walkin [ Schedule ~ ¥ Request~ [f] Reporis ~ § Palient Opticns ~ 2 Printing +
4, Review the Referral information in the columns:
Patient Summary (Edit &)
a. Status displays the current authorization e "
StatuS SSN Preferred Language
Legal Name Needs Interpreter?
b. Sched/Complete displays the number of
scheduled appOIntmentS first and the Future Past | Referrals | Active Requests  Finalized Requests @ @ @
number Of Completed appointments R... Referred By Referred To Referredto. Class Status Sched/Co. .. Sched Status Pi
Second 1 Outgoing Authorized | 0 /0 E);l:é:atlo—
Schedule
c. Sched Status displays the current
Scheduling Status Schedule from Referral = Edit Referral | New Referral ~ View Referral | Counts
5% Expand X
) Patient Demographics for (
5. Double-click on the row Bt et o
= Summary Report Opens R
displaying the Referral P —
Information, Coverages, ) T
. Class’ Reasons:
Service Level Auths, and
Communication s oo ot Fa ]
Scheduled: Completed:
Information
Referring Department Referred To Department:
Referring Provider: Referred To Provider:
Coverages Used
Pt Covered? Payor Plan Auth # Precert # Authorization Comments
Covered BLUE CROSS - 1D BC IDAHO TRAD PPO HMO
Service Level Auths Information
Payor/Plan Info Code Auth# From Dt To Dt #left  #Appr
fDrder Communication Information \
Contact: Date & time: 51412023 10:47 AM
Contact type: Patient Patient Relation to patient
Type: Telephone (Outgoing) Phone: User.
Comment:
Contact: Date & time: 51212023 3:54 PM
Contact type: Patient Patient Relation to patient
Type: Telephone (Outgoing) Phone: User
Comment:
)
o g
__Q\nse
Notes:
o [f the referral is for Imaging or something that needs to be scheduled, follow the same | Genera!
. Dix/Px
process on the Active Requests tab on the Appt Desk Notes
Triage
e Not all information available is visible on the Summary Report. To view Communications
. . . Scheduli
everything related to the referral, click on the View Referral button, and open View Referral R
the Referral Summary service Level Auths
Flags
| Referral Summary |
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