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This tip sheet is for providers who may work at more than one organization that uses Epic and will need access to more 

than one environment. 

Try It Out  
1. Download Trinity Heath’s configuration file from the second step of the mobile webpage.  

• Mobile Apps (trinity-health.org) 

2. When in the application, the text at the top of the login screen shows which environment the application is pointing 

to. 

3. To switch to another health system, select the environment at the top, which will display a list of configurations. 

• In the screenshot below, select “FS Build” 

4. Select the appropriate health system from the configuration list. 

 

5. The last environment logged into prior to logging out will be the environment that will be logged into next time the 

application is opened. 

 

https://www.trinity-health.org/patient-portals/mobile-apps

