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Issue Learning 
Provider
1. Inpatient Physician Order

Reconciliation

• Order reconciliation (Order rec) is the process of comparing a patient's current orders
with new orders you're writing. To maintain a complete and accurate list of orders,
reconcile orders at the following times:

• Upon admission
• When transferring a patient to another inpatient unit with a different level of

care (such as after surgery)
• Upon discharge

• See Tip Sheet click here

2. Telemetry and Cardiac
Monitoring Orders

• Telemetry and Cardiac Monitoring orders have an enterprise-wide default expiration
time of 48 hours with the exception of those entered for bridging which expire after 4
hours. Please reorder before the orders expire, based on the patient’s condition. If
continuing bridging orders for telemetry and cardiac monitoring, please ensure you
update the expiration time. See Tip Sheet click here

3. Anesthesia Provider-Orders • Reconcile your intraprocedure orders before documenting the Anesthesia Stop event.
Anesthesia Stop automatically discontinues all continuous intraprocedure orders and
might therefore end orders you want to continue in the recovery area. See Tip Sheet
click here

Ambulatory
4. Ambulatory – Pools • Who is managing the message types in clinic’s pools? A pool is used when you want a

group of people to all receive a single message that requires action from any one
person in the pool. For a user to have access to the messages within this pool, they
must be added to the pool by a manager. See Tip Sheet click here

Non-Provider 
5. Access Legacy EMRs • Save Clicks!  Access your legacy EMR in the Legacy Data Viewer via the patient

encounter in Epic (available via the wrench) see Tip Sheet click here

6. ASAP • To efficiently move patients from the Emergency Department to Inpatient, Fresno will
follow the workflow outlined. See Tip Sheet click here

• The patient movement from ED to L & D is the same for both L & D Units and L & D ED.
There are two separate workflows based on if the patient is roomed or not roomed
within the ED. See Tip Sheet click here

7. Transcribing Orders for Non-
Employed Providers

• The workflow must be followed when external, non-employed providers fax orders for
case request. See Tip Sheet click here

https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FInpatient%20Physician%20%2D%20Medication%20Reconciliation%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents
https://mytrinityhealth.sharepoint.com/sites/SAH-CA-CI/Shared%20Documents/Forms/AllItems.aspx?csf=1&web=1&e=besLXT&cid=dc0293a3%2D9c0a%2D43da%2Da027%2D1e4b44963f28&FolderCTID=0x01200040559AE532D58E4E80BE401815C21E57&id=%2Fsites%2FSAH%2DCA%2DCI%2FShared%20Documents%2FGo%20Live%20Tips%20%26%20Tricks%2FTip%20Sheet%20%2D%20Telemetry%20and%20Cardiac%20Monitoring%20orders%2Epdf&parent=%2Fsites%2FSAH%2DCA%2DCI%2FShared%20Documents%2FGo%20Live%20Tips%20%26%20Tricks
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FAnesthesia%20Provider%2DOrders%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FIn%20Basket%5FQSG%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FEpic%20Lab%20%2D%20Legacy%20Data%20Viewer%20%28LDV%29%20Tip%20Sheet%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FASAP%20%2D%20ED%20to%20IP%20%28Fresno%20%2D%20Wave%207%29%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FASAP%20%2D%20ED%20to%20Labor%20and%20Delivery%20%28L%26%20D%20Unit%20or%20L%20%26%20D%20ED%29%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents&isSPOFile=1&OR=Teams%2DHL&CT=1692641358658&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA4MDQwODYxMyIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
https://mytrinityhealth.sharepoint.com/sites/SO-TogetherCareTipSheetLibrary/Tip%20Sheet%20Library%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents%2FTranscribing%20Orders%20for%20Non%2DEmployed%20Providers%2Epdf&parent=%2Fsites%2FSO%2DTogetherCareTipSheetLibrary%2FTip%20Sheet%20Library%20Documents

