[DAIM NTAWV THOV TXOG KEV PAB FAB NYIAJ TXIAG TSIS PUB LWM TUS PAUB]

[Rau cov kev pab cuam hauv Tsev Kho Mob thiab Fab Kev Tshaj Lij uas tau muab los ntawm cov chaw kho mob thiab cov
kws kho mob ntawm Trinity Health]

Ntiag Tug thiab Tsis Pub Lwm Tus Paub

Ua tsaug uas xaiv Saint Agnes Medical Center los ua koj lub chaw muab kev saib xyuas kev noj gab haus huv. Thov sau
kom tiav daim ntawv thov uas xa tuaj ua ke no thiab xa rov gab mus rau ghov chaw nyob hauv gab no kom ua tiav ghov
kev ntsuas xyuas ntawm koj li kev pab fab nyiaj txiag.

Yog tias koj muaj lus nug dab tsi, thov tiv tauj peb Lub Chaw Muab Kev Pab Cuam Tus Neeg Qhua tau ntawm 800-494-
5797, hnub Monday txog Friday rau thaum 9:00 teev sawv ntxov - 5:00 teev tsaus ntuj. ET.

Sau npe,

Lub Tuam Txhab Trinity Health Cov Kev Pab Cuam Fab Nyiaj Txiag Rau Neeg Mob
Uas sawv cev rau ntawm Saint Agnes Medical Center

20555 Victor Parkway

Livonia, M| 48152
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[Thov sau kom tiav thiab kos npe rau daim foos ua ntawv thov thiab xa rov qab tuaj tsis pub dhau 10 hnub suav nrog cov
ntawv theej n tawm cov hauv gab no:]

[Kev Txheeb Xyuas Qhov Tseeb Uas Yuav Tsum Tau Muaj]
1 [Ntaub Ntawv Pov Thawj txog Nyiaj Khwv Tau Los Ua Ntej Lov Ngi Hauv Ib lub hlis dhau los]

[0 [Cov Ntawv Qhia Txog Nyiaj Hauv Tuam Txhab Nyiaj Txhij Txhua Hauv Ob lub hlis dhau los txog tag nrho cov as khauj tuam
txhab nyiaj, uas muaj txhua nplooj ntawv tso ua ke (piav ghia txog cov kev tso nyiaj uas rov tshwm sim dua)]

1 [Cov Ntawv Ua Ngi Se Tsis Ntev Kiag Los No (daim foos 1040 uas muaj Lub Sij Hawm C, E los sis F) los sis Cov Ntawv Qhia
Txog Nyiaj Tshaj Thawj thiab Kev Poob Keev Hauv Peb Lub Hlis Dhau Los (rau kev ua hauj Iwm-rau tus kheej/cov
neeg nrog nyob)]

[Muab cov hauv gab no, Yog tias tsim nyog]

[0 [Daim W2 tsis ntev los no rau Qhov Nyiaj Khwv Tau Los Raws Caij Nyog] [ [Qhov Txiaj Ntsig Nyiaj Pab Poob Hauj Lwm/
tsab ntawv Tsis Lees Paub] [ [Nyiaj Tu Me Nyuam/Nyuaj Pab Yug]

[0 [Tsis Muaj Nyiaj Khwv Tau Los — Sau Kom Tiav Tsab Ntawv hais txog Kev Pab Txhawb Nga Fab Nyiaj Txiag uas yog ib feem
ntawm daim ntawv thov]

Ntaub Ntawv Qhia Paub Txog Tus Neeg Mob

[Tus Neeg Mob Lub Npe] [Hnub Yug]

[Xaus Saus/EIN Tus Naj Npawb (xaiv tau)] [Xov Tooj Ntawm Tes] [Lwm Tus Xov Tooj]

[Chaw Nyob Xa Ntawv] [Nroog] [Xeev] [Tus Zauv Xa
Ntawv]

[Chaw Nyob Email] [Koj nyob rau ntawm lub xeev twg?]

[Qhov txheej xwm kev muaj txij nkawm] 0[Tsis Tau Muaj] o[Sib Yuav Lawm] ©[Sib Nrauj] o[Lwm yam]

[Koj puas tau ua Ntawv Ngi Se Rau Tsoom Fwv Teb [Koj puas tuaj yeem ua ntawv thov tam li yog ib tug neeg nrog nyob

Chaws?] o [Ua] o [Tsis Tau Ua] hauv lwm tus neeg cov nqise?] o [Yog] o [Tsis Yog]

[Yog tsis ua, vim li cas?]

[Koj los sis koj cov neeg nrog nyob puas muaj kev duav roos kev tuav pov hwm txog kev noj gab haus huv rau thaum muab kev
pab cuam?
0 [Muaj] a[Tsis Muaj] [(Muab daim ntawv theej ntawm daim npav Tuav Pov Hwm)

[Koj puas yog tus pej xeem uas muaj ntaub ntawv hauv Teb Chaws Meskas? o [Yog] o [Tsis Yog] O [Tsis Xav Teb]

[Cov Tswv Cuab Hauv Yim Neeg, suav [Hnub Yug] [Kev Sib Txheeb rau Tus Neeg Mob] [Tau thov hauv Daim
nrog koj tus kheej raws li koj Cov Ntawv Ua Nqi Se
Ntawv Ua Ngi Se kiag tam sim no] (Yog/Tsis Yog)]
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[Kev Txheeb Xyuas Qhov Tseeb Txog Nyiaj Khwv Tau Los

rau txhua tus tswv cuab ntawm yim neeg]

[Lub Hauv Paus Nyiaj | [Leejtwg tau | Qhov Nyiaj

Khwv Tau Los Txhua | txais ghov Khwv Tau Los

HIi] no?] Txhua HIli Ua
Ntej Lov Nqi
Se (ua ntej nqi
se)]

[Lub Hauv Paus Nyiaj Khwv | [Leejtwg tau Qhov Nyiaj Khwv
Tau Los Txhua Hli] txais ghov no?] | Tau Los Txhua Hli
Ua Ntej Lov Nqi Se
(ua ntej nqi se)]

[Cov Ngi Zog]

[Cov Nqi Zog Rau Neeg Ua

Hauj Lwm]

[Xaus Saus/Kev Xiam [Poob Hauj Lwm)]

Oob Qhab]

[Nyiaj laus] [Nyiaj Tu Me Nyuam/Nyiaj
Pab Yug]

[Ua Hauj Lwm Rau Tus [Nyiaj Khwv Tau Los Ntawm

Kheej] Av Cia Xauj]

[Kev Pab Rau Pej [Lwm yam]

Xeem]

[Tsab Ntawv hais txog Kev Pab Txhawb Nqa Fab Nyiaj Txiag - Yuav tsum ua kom tiav los ntawm tus neeg uas muab kev pab

txhawb nga nkaus xwb]

O  [Kuv muab kev pab txhawb nga ntau tshaj 50% rau tus neeg mob cov nuj ngis rau hauv kev ua neej, tab sis kuv
tsis muaj peev xwm yuav pab nrog cov nqi kho mob.]

O [Thaum kos npe rau tsab ntawv no lawm, kuv lees paub tias ghov nqge lus hais saum toj no raug lawm thiab tias

kuv yuav tsis lav txog daim ntawv sau ngi ntawm tus neeg mob li cas li. Yog tias koj muaj lus nug, thov tiv tauj

kuv tau ntawm

(Naj Npawb Xov Tooj)]

[Lub npe ntawm tus neeg muab kev pab txhawb nqga]

[Kev Sib Txheeb rau Tus Neeg Mob]

[Kos npe ntawm tus neeg muab kev pab txhawb nqa]

[Hnub Tim]
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[KEV TXHEEB XYUAS QHOV TSEEB TXOG NYIAJ KHWV TAU LOS THIAB NTAUB NTAWV CIM THAW.]

[Kuv lees paub tias cov ntaub ntawv ghia paub uas teev tseg rau hauv daim ntawv thov no muaj tseeb thiab txhij
txhua raws li ghov kuv paub zoo tshaj plaws. Kuv nkag siab tias cov ntaub ntawv ghia paub uas muab los no yuav
tau txais kev txheeb xyuas ghov tseeb. Kuv yuav tau lav them nyiaj rau kev rov them ntawm cov kev pab cuam twg
uas muab nyob rau ntawm Trinity Health cov koom haum koom tes yog tias yog tias tau txais cov ntaub ntawv ghia
paub saum toj no siv ntaub ntawv dag xwb.]

[Tus Neeg Mob Kos Npe] [Hnub Tim]:
[Los sis Tus Neeg Saib Xyuas Raws Cai Kos Npe (Yog Tias Tsim Nyog)]: [Hnub Tim]:
[Kev Sib Txheeb rau Tus Neeg Mob]: [Hnub Tim]:

[Thov xa koj daim ntawv thov tuaj mus rau ghov chaw nyob saum toj no, fev rau ntawm 312-871-3350 thiab rub cov
ntaub ntawv nce mus rau MyChart (Tus Neeg Mob Lub Chaw Nkag Muab Ntaub Ntawv) - https://mychart.trinity-
health.org/MyChart Yog tias koj muaj lus nug dab tsi, thov tiv tauj rau peb Lub Chaw Muab Kev Pab Cuam Tus Neeg
Qhua tau ntawm 800-494-5797 hnub Monday txog Friday 9 teev sawv ntxov -5 teev tsaus ntuj. ET. ]
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